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Summary

Christopher is approaching a decade of experience crafting engaging and
intuitive solutions for e-commerce and finance. His designs have reached
millions of users. Christopher volunteers his expertise by mentoring peers
through ADPList and is rated in the top 10% of mentors in Canada, with over
50+ glowing reviews.

Accomplishments

Designed an improvement to the BMO mobile banking app that increased
feature sign-up by more than 200%

Netted BMO more than $1 billion in new loans in first six months using internal
branch lending software that | designed and developed

Awards Won the 'Fintech for Good Award' at the 2019 Banking Technology Awards
Placed third at a IBM hackathon
Experience 2022 - Present Senior Product Designer & Ul Developer
Freelance

* Operating as a self-employed professional using my
design and development skills

2021 - 2022 Senior Product Designer
Shopify
* Led implementation of a new set of feature for
integrating metafields into customer segmentation

* Enhanced customer segmentation functionality before
launch through user interview & testing sessions

2021 Senior Product Designer (Design Systems)
BMO Financial Group
* Bridged the gap between design and development in
the design system space and guided different
stakeholders in a new role in the organization

* |dentified high impact opportunities and built
components that underpin all user experiences at
BMO through the design system

* Ensured consistent patterns across design
experiences and strived for end-product quality
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Experience 2018 - 2021 Product Designer & Ul Developer
BMO Financial Group
* Designed solutions for a wide range of problems;
very broadly defined concepts, and narrowly defined,
tactical deliverables
» Conceptualized and executed visual designs for the
BMO mobile banking app and online banking,
ensuring design quality across producing designs
that were visually cohesive with other products
2017 - 2018 UX Designer & Developer
Office/Bureau
2017 Visual Designer & Ul Developer (Contract)
BMO Financial Group
2015 - 2017 Front End Developer
Primate Labs
2014 - 2015 Front End Developer
Little Rocket
Education 2012 - 2014 Internet Applications and Web Development
Ontario College Diploma - Durham College
2010 - 2012 Design Specialty - Web Design
Ontario College Certificate - Durham College
Skills Design Product Design, User Interface, User Experience,
Interaction Design, Wire-framing, Prototyping, User
Research, Workshop facilitation
Tech HTML, CSS, JavaScript, React, Angular, PHP, VS Code,
Git, Terminal, Xcode, Swift Ul
Tools Figma, Figjam, Sketch, Adobe Photoshop, lllustrator,

After Effects, Premiere, Procreate, Spline
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